
EM

EDWARD MCMILLAN
djmcmillan93@gmail.com | 678-951-5143 | Raleigh, NC 27612 | WWW: djmcmillan.com

Innovative developer with a background in creating and optimizing applications for various industries. Skilled in coding
and design, with an emphasis on creating an engaging user experience. Strengths include problem-solving, adaptability to
new technologies, and effective communication with team members to drive project success.
Excels at abstracting problems and getting to the root issue, allowing for an efficient and effective course of action.
Actively seeks opportunities that challenge technical abilities and contribute to continuous professional development.

React
TypeScript
MongoDB
OpenAI
NextJS

SQL
GraphQL
C#
.NET
Shopify

RSI Logistics, Inc.
Frontend Developer
02/2023 - Current

Facilitated the migration of over 200 clients from a legacy system to a new
software platform, ensuring a seamless transition and data integrity.
Developed an AI-powered chatbot, enabling users to query complex data
using natural language, improving user experience, and data accessibility.
Introduced automated incident tracking and on-call scheduling software
that has enhanced transparency and productivity.
Refactored critical components to improve code quality, resulting in faster
performance and enhanced maintainability.
Collaborated with the UX team to redesign interface elements, resulting in
improved user engagement.

Playmakers Athletic Footwear and Apparel
Web Developer
04/2018 - Current

Developed programs and processes that drove e-commerce growth from
less than $0.5 mil/year to over $15 mil/year over 3 years.
Eliminated major e-commerce order processing errors and inefficiencies via
invoice templating & autoprinting including detailed order & product
information, leading to significantly increased productivity and client
satisfaction.
Streamlined e-commerce product buildout speed through the utilization of
multiple automation tools, allowing for quicker inventory turnover and
ROI.
Minimized customer wait times by developing a custom Queue
Management app in order to consistently provide a exceptional customer
experiences and increase customer retention.
Implemented dozens of custom-built applications that have allowed both
online and in-store operations to scale efficiently and effectively by
eliminating wasted time and money.
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Playmakers Athletic Footwear and Apparel
Team Leader (Manager)
06/2016 - 02/2023

Utilized leadership and connection skills to develop staff and prepare them
for successful careers, both at Playmakers and beyond

Playmakers Athletic Footwear and Apparel
Clinic Outreach Coordinator and
Instructor
01/2015 - 02/2023

Developed, coordinated, and taught hundreds of non-profit health &
wellness-based outreach clinics

Tortoise & Hare Sports
Good Form Running Clinic Instructor and
Guest Advocate
05/2014 - 01/2015

Instructed Good Form Running Classes, creating a fun and informative
environment where learning best thrives

Big Peach Running Co.
Good Form Running Clinic Director
10/2013 - 05/2014

Recruited, trained, and developed Good Form Running Coaches to ensure
that they provided the best possible experience for the students
Coordinated and scheduled Good Form Running clinics

Big Peach Running Co.
Point of Sale System Coordinator
07/2013 - 05/2014

Maintained integrity of POS system products, purchase orders, vendor
discounts, etc
Assisted in the transition and implementation of the new point of sale
system at each store, writing Excel VBA code to convert and consolidate
SKU's

Michigan State University
Coding Bootcamp in Full Stack Development
11/2022
Gained desirable technical skills and invaluable industry knowledge to accelerate my journey through Development.

Georgia Institute of Technology | Atlanta, GA
Bachelor of Science in Management, Logistics, Materials, and Supply Chain Management
05/2012
Gained desirable technical skills and invaluable industry knowledge to accelerate my journey through Development.

linkedin.com/in/dj-mcmillan-56400028
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